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POSITION TITLE: CLIENT RESOURCE COORDINATOR 

Background check before hire 

Reports to Position: CLIENT SUPPORT MANAGER 

Pay Range: $19-$21 per hour 

 

BRIDGEHAVEN OVERVIEW 

Bridgehaven’s mission is to empower choices for life through Christ-centered education and support. This 
mission is pursued by offering abortion alternatives through the following free and confidential services:  

• Pregnancy tests & Ultrasounds 

• Client advocacy & options discussion 

• Limited STI Testing  

• Take Heart Program: Perinatal Hospice & Miscarriage Care 

• Earn While You Learn program for parents, including: 
o Weekly life skills classes 
o Material assistance (food, clothing, household items, diapers, wipes, and formula) 

• Relational and sexual health education for middle, high school, and college students 

• Abortion recovery mentoring, classes, and Take Courage Retreats. 

 

GENERAL STATEMENT OF DUTIES 

The Client Support Coordinator will assist the Client Support Manager and the Chief Learning Officer in the 

center's daily operations, including the Earn While You Learn (EWYL) program, deliveries of donated goods, 

volunteer scheduling, and all other client support programming. This role includes the coordination of the 

client support volunteer schedule (clerks and delivery drivers), customer service interactions, scheduling 

appointments, answering the phone, providing a warm welcome to clients, navigating the client management 

data system, and helping volunteer instructors prepare for classes. This person must be quick to learn, enjoy 

being active during their workday, possess a teachable spirit, enjoy a fast-paced environment, welcome 

interruptions, and be gifted in interpersonal skills.  

 

EXAMPLES OF ESSENTIAL WORK 

Client Relations 

• Greet and check clients in for appointments 

• Schedule appointments with potential clients for EWYL 

• Maintain EWYL client database and update the class schedule 

• Act as subject matter expert on EWYL practices, managing the flow of EWYL clients' shopping and 
attending class. 

• Become familiar with other organizations and resources in the area 
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• Assist in coordinating EWYL annual events 

• As needed, fill in for volunteers in the grocery area 

• Take Client Advocacy training 

• Answer phone and route calls to appropriate staff and volunteers 

• Welcome and direct all visitors to appropriate services, staff, and volunteers 

• Keep the reception areas tidy, ensuring the environment reflects our highest standards of excellence 

• Communicate with ministry partners about the needs for Client Support and the ministry 
 
Resource & Volunteer Management 

• Coordinate and manage, via our volunteer database, the Client Support volunteer schedule to ensure 
proper coverage of clerks and delivery drivers 

• Manage the documentation of HACAP Food Donations, including all record keeping of items donated 
to the center per HACAP regulations (weight by category, temperature checks, monthly recording, etc.) 

• Load and transport daily donations to and from the center when needed 

• Coordinate the maintenance and care of the Bridgehaven delivery vehicle (ensure it is cleaned regularly, 
gas is full, and schedule maintenance as needed)  

• Act as a representative with all donation partners, HACAP Food Reservoir, and other businesses and 
agencies, showing love, hospitality, and kindness 

 

Team Relations 

• Delegate projects to volunteers 

• Collaborate & problem-solve with peers 

• Identify areas of conflict or risk when dealing with clients and work to address conflict in a Godly way 
when it arises 

• Stay knowledgeable and up to date on HACAP practices and oversee HACAP practices with volunteers 

• Adapt to an ever-changing environment 

• Attend monthly staff meetings 

• Other duties as assigned 
 

REQUIRED KNOWLEDGE & ABILITIES 

• Be a committed Christian who demonstrates a personal relationship with Jesus Christ as Savior and Lord 

• Exhibit strong commitment and dedication to the life-affirming position and the biblical standard of 
sexual integrity 

• Agree with and be willing to uphold the Commitment of Care and Competence, Statement of Faith, and 
the policies of Bridgehaven Pregnancy Support Center 

• Possess excellent relational skills, communication, conflict resolution, and decision-making 

• Must be able to handle multiple demands and prioritize in order of importance 

• Proficient computer skills, including Microsoft Office Suite, and general database familiarity 

• Be self-motivated, dependable, and responsible 

• Exhibit maturity regarding confidentiality of client information 

• Friendly and able to preserve the dignity of all persons 
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ACCEPTABLE EXPERIENCE & TRAINING 

• High school diploma or GED required 

• Previous office administration experience 

• Team (volunteer and staff) coordination experience a plus 
 
 

REQUIRED SPECIAL QUALIFICATIONS 
 

• Proficient in Microsoft Office Suite (Word, Excel, Teams, Outlook, etc.) 

• Must have a valid driver’s license 
 
 

ESSENTIAL PHYSICAL ABILITIES 

• Frequent standing, pushing, pulling, and light lifting 

• Ability to sit or stand for long periods 
 
 
 


